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BRIEFING PAPER 12
Display Screen Equipment Guidelines

Introduction

There are risks associated with working with Display Screen Equipment (DSE), primarily risk of development of:

· Upper limb disorders, including pains in the neck, arms, elbows, wrists, hand and fingers (often referred to as repetitive strain injury or ‘RSI’). 

· Backache. 

· Fatigue and stress. 

· Temporary eyestrain (but not eye damage) and headaches. 

The Health and Safety (Display Screen Equipment) Regulations 1992, as amended by the Health and Safety (Miscellaneous Amendments) Regulations 2002, require assessment and arrangement of workstations, tasks and the working environment in order to manage DSE risks. 

Significant human and financial costs result from failures to adequately manage DSE work. Such failures may also result in action by enforcing authorities, in the form of prosecutions, or of mandatory orders governing work practices or equipment. 

The organisation shall use this document to guide the identification, control and reduction of risks associated with display screen equipment. 

Management and Assessment of Display Screen Equipment

The organisation shall manage the use of display screen equipment using the following staged approach: 
      Stage 1 - Identify DSE users 
      Stage 2 - Train users and assessors 
      Stage 3 - Assess workstations and reduce the risk 
      Stage 4 - Ensure workstations & equipment comply with minimum requirements 
      Stage 5 - Plan changes of activity or breaks for users 
      Stage 6 - Provide eye tests and any necessary spectacles for DSE work 
      Stage 7 - Tell users what has been done 

Stage 1 - Identification of Users 
The organisation shall: 

· Identify all users of DSE in accordance with current legislation. Or 
· Consider all employees as users of DSE. 

Stage 2 - Training and information for Users and Assessors 
The organisation shall provide its employees with suitable and sufficient information and training, to include: 

· The risks of poor posture and incorrect DSE use. 

· The principles of good posture and how to achieve it. 

· How to adjust their furniture and monitor. 

· How to organise the workplace. 

· How to avoid reflections and glare on the screen. 

· The importance of cleaning the screen and mouse. 

· Organising their tasks so that breaks can be taken from DSE activity. 

· The importance of reporting any discomfort. 

· The importance of their DSE assessment. 

There will be re-training at appropriate intervals, when there is a move of workstation for the user or when required by any future DSE assessment. 
DSE Assessors will receive all of the above training, but in greater depth, and in addition be given instruction on: 

· How to conduct a DSE assessment. 

· How to use a checklist. 

· How to identify more complex problems. 

· Understanding when they need to ask for expert help. 

· How to arrive at conclusions and design effective solutions. 

· How to communicate their findings to DSE users. 

The designated DSE Assessor in the organisation will receive appropriate training in order to conduct these duties.
Stage 3 - Assessment of Workstations 
The designated DSE Assessor in the organisation shall assess the workstations of all DSE users and record the findings. Where intervention or improvement is made, this will also be recorded and historical records of recommendations made kept. 

Assessments shall be made in a consistent manner (see separate DSE Assessment Template). 

Stage 4 - Compliance with Equipment Requirements 
The organisation shall only purchase furniture and equipment that comply with current guidance (e.g. BS EN ISO 9241). 
Software will be chosen for its ease of use and allow the user to control the pace of work. 

Consideration will be made of the use of on-screen colours and contrast when selecting software. 

Consideration will be made of the provision of peripheral accessories such as documents holders, footrests, etc. 

Stage 5 - Breaks and Changes in Activity 
The organisation shall ensure that there adequate breaks in DSE activity, in order to avoid the onset of fatigue. Employees will be encouraged to move and stretch during breaks. If activities are predominately desk based work patterns should be structured to be a mix of DSE activity and non-DSE based desk activities.

It is recommended that users of DSE Equipment take a break of five to ten minutes in every 60 minutes of continuous activity.  

Stage 6 - Provision of Eye Tests and Spectacles 
The organisation shall pay for eyesight test for users when they request one. 
When users require spectacles specifically for DSE use and their own spectacles are not suitable, the organisation shall pay for standard lenses and frames. It is not a policy of the organisation to pay for fancy frames or lens coatings. 

Stage 7 - Information to Employees 
The organisation shall communicate to employees what actions have been taken to manage DSE. 
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